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[1] Overview

Installation Packages

Datawatch Panopticon Designer (or Panopticon Designer ) and Datawatch Panopticon Server
(or Panopticon Server ) include several separate installation packages:

Datawatch Panopticon Designer 32-bit
Datawatch Panopticon Designer 64 -bit
Datawatch Panopticon Server

The Panopticon Designer program can be used on its own without being connected to the
Panopticon Server component. Panopticon Designer allows users to design and use new
Designer Workbooks and Dashboards and also publish to the Server, for distributed web
access.

Panopticon Server is the bestway to make Designer Workbooks and Dashboards available to
large numbers of users.

Both components are licensed to provide data connectivity and visual ization options.

A typical installation scenario is to provide authors with copies of Panopticon Designer . They
develop new Workbooks and Dashboards based on user requirements and then publish them

to the Panopticon Server . Most business users then access the system over the web with no
local software installation needed.

DownloadingDatawatch Panopticon
Designer

You can download Panopticon Designer directly from our support website.

If you have received this document without the software package itself, if you need to acquire
a new version of  Panopticon Designer , or if you wish  us to deliver an add -on, please contact
Datawatch directly using the information listed on the cover page s of this document.

Our standard installation consists of:
32-bit: DatawatchD esignerx86wInstaller.exe

64 -bit: DatawatchDesignerx64winstaller.exe



Licensing

Licensing within  Panopticon Designer supports three modes of operation:

Stand alone with an associated license key. (requires a Nalpeiron licensing service to be
running on the m  achine)

Stand alone with a valid license file.
Connected to a Panopticon Server , with a valid license file.
Both the license key  and license file are delivered separately from the installation packages.

Note that if you install Panopticon Designer for s tan d-alone use, it will request activation
through entering the license key during firstuse.  Referto Activating Datawatch _Panopticon
Designer_ for more information.

If you install Panopticon Designer for use withthe Panopticon Server component,the Designer
software will retrieve its license automatically from the Server. Panopticon Server allows the
systems administrator to manually copy the license file to the intended location

System Requirements

The Panopticon Designer is supported on Microsoft Windows operating systems, including:
Windows 7
Windows 10
Windows Server 2012

These can be physical or virtualized systems such as Citrix . Referto Installing and Publishing
Designer in Citrix ~ for more informati  on.

Further information on minimum configurations is listed in the Panopticon Designer Reference
Guide.

To support R data transforms & connectivity it also requires:
R
Rserve
Additional libraries as required for specific capabilities
To support Python dat  a transforms & connectivity it also requires:
CPython
Pyro 4. 41 (Python Remote Data Objects)

Additional modules such as Numpy, Scipy and Pandas, as required for specific capabilities
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NOTES

Panopticon Designer  requires Microsoft .NET Framework 4

Panopticon Designer also requires administrative privileges
during installation. Administrative privileges are not required
after installation is complete.

5.



[2] Installing Datawatch
Panopticon Designer

Panopticon Designer is a Windows program for use in a desktop environment. The install file
consists of a single executable

32 -bit: DatawatchDesignerx86wInstaller.exe
64 - bit: DatawatchDesignerx64winstaller.exe
A separate MSland setup.exe is available on request for integration into corporate

delivery mec hanisms.

Steps

1. Run setup. exe as an administrator (Right -clickand Run as Administrator ).
The License Agreement dialog displays.

2. Read the license agreement and check I agreeé

3. Click Install
The Setup Wizard displays :

:’E Datawatch Designer <version numbers> <bitness» Setup - X
| gl | Welcome to the Datawatch Designer
D <yersion number> <bitness> Setup Wizard

The Setup Wizard will install Datawatch Designer
«<version number> <bitness>on your computer. Click Nextto
continue or Cancel te exitthe Setup Wizard

ey A
D, DATAWATEH

4, Click Next .

The Select Installatio  n Folder dialog displays:
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) Datawatch Designer <version numbers <bitness> Setup —

Destination Folder
Click Mext to install to the default folder or dick Change to choose another.

Install Datawatch Designer <versien number: <bitness: to

IC:‘Program Files\Datawatch Desktop'\Designer,

Change...

Back

Cancel

5. Confirm the installation folder.
6. Select if you wantto
7. Click Next .

The Confirm Installation  dialog displays:

pin the application to the taskbar

ﬁ Datawatch Designer <version number>» <bitness» Setup —

Ready to install Datawatch Designer <version number= <bitness>

installation settings. Click Cancel to exit the wizard.

Click Install to begin the installation. Click Back to review or change any of your

Back ] Install ]

Cancel

8. Click Install
installation process:

to confirm the installation. You will be informed about the prog

ress of the

ﬁ Datawatch Designer <version number> <bitness> Setup —

Installing Datawatch Designer <version number> <bitness>

Status: Updating compaonent registration
|

Please wait while the Setup Wizard installs Datawatch Designer <versicn numbers <bitness:

Back Next

Cancel
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Installation typically takes less than 30 seconds.

You will be notified once the installation is complete:

j@ Datawatch Designer <wersion number> <bitness> Setup - x
| g | Completed the Datawatch Designer
D <version number= <bitness> Setup Wizard

Click the Finish button to exit the Setup Wizard.

- - Launch Datawatch Designer <version number> <bitness>
D, DATAWATCH

ack Cancel

9. Andfinaly click Finish .

The installation creates a Datawatch Desktop f ol der under MyDoements efol des.

Within this  folder you will find  several sub-folders :
Data
DataPrep
Datatables
Example Datatable Templates
Example Workbooks
Workbooks
Bookmarks
Cached Data
Global Caches

These folders are the default locations for Workbooks and Data Tables created wi th the
Panopticon Designer software; plus storage for any data files retrie ved from the  Panopticon
Server .

The installation program also creates a log file

Data folder in Windows XP (the AppData \ Roaming folde rin Windows 7 /8 /10 ) using this folder
structure:

\ Datawatch Desktop \ Designer \ Log.txt

This log file can also easily be retrieved by using the Help > Ex por t L ogmdnuodpteore
within the Panopticon Designer .

After successful installation, you will need to activate your copy of Panopticon Designer for
stand -alone use .
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Silent Install ofDatawatchPanopticon

Designer

Silent installation is also supported for Panopticon Designer . There are two ways to do this:

C  Running a command line
C  Running a batch file

Refer to the steps below.

SILENT INSTALL THRGH RUNNING A COMMANINE

Steps:

1. Run the following command line on the Command prompt as an Administrator
neiexec.exe / i <path to package> [/q{n}]
Where:

9 /i 7 normal installation
91 /g 7 setthe Ul Level
§ ni noUl
Sample command line:
nsiexec .exe /i fA[path to DatawatchDesignerx64.msi ] 6/gn

Example:

neiexec .exe /i AC:\ Users \ User\ Desktop \ DatawatchDesignerMSI_x64_16 - 2-

0\ DatawatchDesignerx64.msi 0 /gn

SILENT INSTALL THRGH RUNNING A BATCH.E

Running the silent installati on through a batch (.bat) file is highly recommended
deployment as the batch file can be easily executed on all machines.

l'! NOTES

Make sure the Panopticon Designer MSI file location
mentioned in the command line is accessible.

for large scale
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Create a new text file and copy the preferred command line mentioned in the previous
section:

msiexec.exe /i <path to package> [/q{n}]

Sample command line:

nsiexec .exe /i A[path to DatawatchDesignerx64.msi ] 6/gn
Example:

msi exec. ex e\Usdrs\fger\ Desktop \ DatawatchDesignerMSI|_x64 16
O\Dat awatchDesignerx64. msi o [/ gn

Save this as a batch (*.bat) file.

Double -click this batch file as an Administrator.

Installation and Troubleshooting Guide 16.4.0



Installing and Publishind?anopticon
Designer in Citrix

Customers with complex environments involving systems such as OSl are accustomed to
managing desktops using Citrix. Citrix is used for desktop virtualization that delivers Windows
applications and desktops to any user on any device.

Follow the instructions below to install and publish Panopticon Designer in Citrix.

Steps:

1. Log-on to your Citrix environment.

1 €« C' | @ https://50-97-152-84.mycitrixdemo.net/vpn/index.htm

i it Apps [ Suggested Sites ] Web Slice Gallery (] Musts (] Twitter (] Apartment (] Work (] Instagram (] KGS (3 883 (1] Travels » (] Other bookmarks

Please log on

Citrix Receiver

User name:

Password:

The available Desktops you can use are displayed.

2. Select a particular environment toinstall Panopticon Designer. For example, Win2012 R2:



Citrix Receiver P

€ )il @ nttpsy/s 52-84.mycitrixdemo.net/cvpn/https/xd 1 .citrix.|ab/Citrix/StoreWeb,

hd
@
(<]
«
>
ot
®
n

Citrix Receiver

Desktops

3. After opening the selected environment , copy the Panopti con Designer Client installer in
the Desktop .

4. Install Panopticon Designer on the Remote Desktop Server: Control Panel> All Control
Panel Items > Install Application on Remote Desktop Server Wizard for Installing
Applications in RD -Install Mode.

o

The Insta Il Program from Floppy Disk or CD

-ROM dialog displays.
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Install Program From Floppy Disk or CD-ROM -

Insert the product’s firet installation floppy disk or CD-ROM.
and then click MNext. The application will be installed in
RD-nstall mode

Hbinstall mods#

Click Next . The Run Installation Program displays.

Run Installation Program -

Windows was unable to find the installation program. Click
Back to try again. Click Browse to find the installation
program manually.

Open:

|| | ‘ Browse...

Click Browse and selectthe Panopticon Designer installer in the dialog.

Birowse -

Fareniies
B Desktcp T Dete sanchehgeerddalnstalie
B Doranlaad:

Eecent plces

i Tha P

e Deiktep
L manty

B Doramicad

& M

E Fictures

B Vedens

B Local Dk (L.

Fibe mames || w| | Setup Frograms w

Cpen Cancal

This install s the Panopticon Designer Client.
5. In the Citrix Studio, pu blish Panopticon Designer.
5.1. Click Apps in the Citrix Workspace. This displays the available apps.

iy |
L=
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5.2. Click Citrix Studio

The Citrix Studio is displayed.

=
File Action View Help
«=| z[E B=
§8 Citrix Studio (XD-Site) |
O Search
® Machine Catalogs
Delivery Groups
Policies

[# Logging
4 @ Configuration
£ Administrators

Controllers
Hosting

a Licensing

[ StoreFront

[ighy App-V Publishing

Citrix Studio

Policies | Tempiates | Comparison | Modeling |

Policies
Policies Unfiltered
ﬁ ‘ ot
Name: Unfiltered
2 Load Balancing
Priority: 1
Status: Enabled

Description:  This is the system-created default policy, it
cannot be deleted. Note that its settings will
apply to all connections.

5.3. Inthe Citrix Studio panel list, click

Delivery Groups

displays with the | ist of available Desktops .

5.4. Select the environment (e.g., Win2012R2) then select

context menu.

Installation and Troubleshooting Guide 16.4.0

Actions

Policies

ol Create Policy
View

|G Refresh

H Hep

Unfiltered

& EditPolicy..

& Lower Priority

[y Disable Policy

[ SaveasTemplate..

H Hep

. The Delivery Groups

Add Ap plications

tab

on the



5 Citrix Studio (4D-Site) .

O Search citrix
™ Machine Catalogs
£} Delivery Groups Delivery Groups
[ Policies Do
# Logging Win2008R2
4 > Configuration ——
£ Administrators
(= Controllers
= Hosting
7, Licensing
D storeFront
(i@ App-V Publishing || Wing1

State: Enabled

Wi
State: Enabled

li

Create Delivery Group

+ | Machine type of machines Sessions in use No of applications View »

Windows Server 05 1 1 12 |G Refresh
Unregistered: 0 Di ctec 1
nregister isconnecte B rep

Add Machines [
“Add Ppplications . N st [ Add Machines
Edit Delivery Group s o N 18 Add Applications
Tum On 0 Di cted: 0 Edit Delivery Group
Rename Delivery Group f Turn On Meintenance Mode
Delete Delivery Group @l Rename Delivery Group
View Machines Delete Delivery Group
View Applications B View Machines
Test Delivery G

=st Delivery Group B View Applications

[ TestDelivery Group

H Hep

Details - Win2012R2

Delivery Group

Name:
Display Name:
Description:

Set to VDA version:
Users:

| oetats | sppicators | wacrne cutmogs | usage | aaminisatrs |

State
Win2012R2 Enabled: Yes

Win2012R2 Maintenance Mode: o

Win2012R2 Registered Machines: 1

Random Desktops and applications Unregistered Machines: 0

7.6 (recommended, to access the latest features) Powered off Machines: 0

Domain Users (CITRIX\Domain Users) Total Machines: 1 -

The Create Application dialog displays.

Studio

Introduction
Applications

Summary

Getting Started with Applications

To deliver applications to your users, select a Delivery Group and then select available
applications. You can add and customize applications from master images or other
locations.

["] Don't show this again

5.5. Click Next . The Applications list is displayed and select the Panopticon Designer you
install ed (i.e., Designer x64 )

Installation and Troubleshooting Guide 16.4.013
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Studio Appicaoe
The sppicenins knhed becw ware Saund 0n 8 machne (reated bom the manier mage o on the
A5V pubizheg server
¢ booduton l Setect spphertion
Ay stieem = Applcation neme 4| Ongn
Summary I Commans Promot Masies oage >
53 Comfqure dopDMa Clemt Master eage
L) %% Dutabace Compuse 2013 Nacter wage 0]
I B3 Ortan Pragram Manter waze
v :o:m-u Master bmage
- Matter bmpge
¥ Dk Owancp Master rage
5 ons Moster mage
Mty Martas lmana. =

5.6. Click Next . The Summary page displays.

Studio Summary

Delivery Group: Win2012R2
+ Introduction Applications: Designer x64
+ Applications Folder Applications\

=1

5.7. Click Finish

+
In the Apps window, you can view also click . to add apps. Click  All Apps in the menu

to display the apps you can add.

Select an app.

Installation and Troubleshooting Guide 16.4.0



It is added on the Apps desktop.

SETING FOLDER PERMISSI®

Starting from the support of Citrix, folder permissions are not allowed to
Users/Public/Document and its subfolders

This can be fixed by enabling the injection of the default document root for Panopticon
Designer.

Ensure that the DocumentsRootFolder  setting is added inthe Panopticon Designer application
config ( C:\ Program Files \ Datawatch Desktop \ Designer \ EXDesigner.exe.config

For example:

<setting name=  "DocumentsRootFolder" serializeAs=  "String" >
<value>CommonDocuments</value>

</setting>

The DocumentsRootFolder parameter is used on the first application start up to determine
where to create the Datatables, Data, Workbooks, CacheData, etc. directories. If the
DocumentsRootFolder  is not set, the  SpecialFolder.CommonDocuments will be used
instead ( C:\ Users \ Public \ Documents ).

The DocumentsRootFolder  accepts any value of the ~ SpecialFolder enumeration:

https://msdn.microsoft.com/en -
us/library/system.environment.specialfolder(v=vs.110).aspx

For example, using MyDocuments would revertto  the behavior of lower versions of
Panopticon Designer 13.3.

If the value is not found in the SpecialFolders enumeration, it is expected to be an
absolute file path.

)
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Activating Datawatch
Panopticon Designer

After installation , you can use Panopticon Design er for a stand -alone use by either opting to
run a trial version of the software which is valid for 14 days, or activating it. Without
activation, you will be unable to use Panopticon Designer beyond the allowed trial period.

What Activation Means

Once you have activated Panopticon Designer, you can only use it on the machine on which
you have activated it. You will need to de -activate Panopticon Designer if you wish to use it on
another machine.

The License Manager

The main interface used to activate Panopticon Designer is the License Manager. The License
Manager is displayed after selecting the Work with Datawatch Panopticon  Designer

Stand -alone optioninthe Usage Mode dialog that displays the first time you run Panopticon
Designer.

D, Datawatch Panopticon Designer ks

‘ﬁ 4 Usage Mode

Select your preferred way of working with Datawatch Panopticon Designer,
You can change this at a later time from the Tools/Options dialeg.

®) Work with Datawatch Panopticon Designer stand alone

License file path
) Connect to a Datawatch Panopticon Server instance
Server URL User Credentials.

‘ 0K | | Cancel |

Upon clicking OK, th e Datawatch License Manager  dialog displays.
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D)} Datawatch License Manager — ] X

Datawatch Designer: Choose License Method

Before you can use Datawatch Designer you need to specify a license type. Please choose from the
following options:

@ Start a 14-Day Trial
! Activate Datawatch Designer using an Activation Code
' Connect to a Datawatch License Server

Use a Volume License Key File

| Cancel || < Back I Next > i

In some cases, you may need to install other Datawatch products on the same machine, i.e.,
Panopticon Designer and Datawatch Monarch.

1D, Datawatch License Manager - m} *

Choose Product

Datawatch Monarch <version number= <bitness> | <build>]

=
D, Datawatch Designer [ <build> ]

Simply select Datawa tch Designer  and then click Next to advance tothe License
Information  screen.

D) Datawatch License Manager — O X

Datawatch Designer: License Information

A Product is not activated.

Change Product

Clicking the Next button on this screen launches the Choose License Method screen, which will
allow you to select from a number of ways how to activate your chosen Datawatch product.

=1 Installation and Troubleshooting Guide 16.4.017
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Activation Methods

You can activate  Panoptic on Designer by specifying an Activation Code, connecting to a
Datawatch License Server, or using a Volume License Key file.

Activation through an  Activation Code is the easiest way you can activate your
Panopticon Designer Install. Activation Codes are fou nd either at the back of your
Panopticon Designer Install CD or in the e -mail sent to you confirming your electronic copy

of Panopticon Designer.

Activation through the Datawatch License Server may be performed if you have access
to a license file located on the Datawatch  Panopticon Server . In this case, credentials to
access this Server must be provided.

Activation througha  Volume License Key File is done when your license file is located in
some local folder or network. In this case, the path to this fil e must be provided.

Activating DatawatchPanopticon
Designer Through a Firewall

In some cases, a firewall rule must be created to allow activation of Designer using the
License Manager with an internet connection (e.g., the firewall of your machine is acti vated).
Note that the Activation Server is located at the following address: 184.106.60.184

Using DatawatchPanopticonDesigner
In Trial Mode

The first time you install Panoticon Designer for stand -alone use, you may use a trial version

of the software fo  r 14 days. Afterward, you must activate Panopticon Designer through any of
the ways described in this guide if you wish to continue using it. To use a Trial version of

Panopticon Designer, selectthe  Starta 14 -day Trial button inthe Choose License Method
screen of the License Manager. The following screen displays:

{D) Datawatch License Manager - ] *®

Trial Mode, Days left: 14

| Activate or Buy | | Continue evaluation |

Select Continue Evaluation  to proceed with your trial. If you wish to activate or buy a new
copy of Panopticon Designer, selectthe  Activate or Buy button. Doing so will take you back
to the Choose License Method screen.
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(D} Datawatch License Manager — O *® |

Datawatch Designer: Choose License Method About Help

Before you can use Datawatch Designer you need to specify a license type. Please choose from the
following options:

@ Trial Mode. Days left: 14
Activate Datawatch Designer using an Activation Code
Connect to a Datawatch License Server
Use a Volume License Key File

Contact Datawatch Sales

Cancel Finish

Note that the number of days left for the Trial mode is displayed and the Contact Datawatch
Sales option is added.

Activating DatawatchPanopticon
Designer using an Activation Code

Before you begin activation, take note of t he following keys that you need to be familiar with,
and which you need to send Datawatch Support if you need any installation or activation
issues.

Activation Code

Also referred to as: License Code, License Key, or License Number

This is an 18 -digit code that you need to enter to activate Panopticon Designer.

Where to find it

C  This key can be located on the packaging or your Panopticon Designer Install CD
C  If you bought an electronic copy of Panopticon Designer, this key should be e -mailed to
you

iy Installation and Troubleshooting Guide 16.4.019
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D} Datawstch License Manager - m] x

Datawatch Designer: Activate License

Enter your Activation Code, make sure you are connected to the internet and press Activate.
Activation Code: |E|
If you are not connected to the internet, press the Offline Activation button below.
Settings Offline Activation Cancel < Back | Activate
Installation ID
This is a 32 -digit identifier that is generated prior to activating Panopticon Designer.

You will only need this ID when you:
C Activate or de -activate Panopticon Designer offline.

C Activate or de -activate via phone ore  -mail to Datawatch Support.

D} Datawstch License Manager - m] x

Datawatch Designer: Offline Activation

1) Open the activation link in a web browser or copy link to the clipboard: %

2) Copy Installation ID and paste into the “INSTALLATICN ID" field on the web page.
8386-3650-6112-0134-8020-7949-1665-3615 %

3) Copy and Paste the Activation Code into the "LICENSE NUMBER" field.
287000-039364-718454 %

4) Press "Generate” to generate the Activation Certificate.

5) Copy and paste the Certificate

[

6) Press "Activate” button below to activate License.

Cancel «< Back | Activate

Where to find it:

You will find this number in the Offline Activation/Deactivation screens of the Designer License
Manager application.

WHICH PROCESSES FOR YOU IF YORNHE AN
ACTIVATION CODE

There are three ways you can activate your copy of Panoptic on Designer using an Activation
Code:
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C  Use the built -in License Manager that is installed together with Panopticon Designer
C  Register over the website (Manual registration)

C  Phone or e -mail Datawatch support

You have installe d on a computer that has Built -in activation (License Manager).

direct connection to the Internet. This is the recommended activation
method. It is also the easiest and fastest
method.

You have installed on a computer that has Register over the website (manual

no direct connection to the Internet. registration). You can also activate by

contacting Datawatch Support.

You have installed on a computer that has Manually activate using a browser.
direct connection to the Internet but some
settings prevent you from connecting to

the Panopticon Designer Activation Server.

CONFIGURING PROXYRYER SETTINGS

If you are using a proxy server to connect to the Internet, you will first need to set up the

Activation Application to use the correct proxy server. Otherwise , skip this step.
Steps:
1. If the Designer License Manager is not yet up, go to Start > All Programs > Datawatch

Desktop > Designer x -bit> License Manager

The License Manager displays.

\D; Datawatch License Manager — O K

Datawatch Designer: Choose License Method

Before you can use Datawatch Designer you need to specify a license type. Please choose from the
following options:

®) Start a 14-Day Trial
Activate Datawatch Designer using an Activation Code
Connect to a Datawatch License Server

Use a Volume License Key File

Cancel < Back

2. Ensurethatthe Activate Datawatch Designer using an Activation Code button is
selected and then click  Next . The Activate License screen display s.
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D} Datawstch License Manager - m] x

Datawatch Designer: Activate License

Enter your Activation Code, make sure you are connected to the internet and press Activate.

Activation Code: |E|

If you are not connected to the internet, press the Offline Activation button below.

Settings Offline Activation Cancel < Back | Activate

3. Select Settings to configure proxy settings.

The Activation Settings  dialog displays.

1D} Activation Settings — [m] X
~ Proxy Settings - Status
Proxy Server name or address: License Status:

Product successfully activated.

Port: Installation ID:
8386-3650-6112-0124-8020-3189-7930-8291 %

Optional Authentication: Computer ID:

Username: 83863650611201348020 EE
Filechck.dll Version:

Password:

740

4. Enter the required proxy settings and then close the dialog box.

Now you are ready to ac  tivate Panopticon Designer.

ACTIVATINBANOPTICONESIGNER USING THEENSE
MANAGER

Steps:

1. If the Designer License Manager is not yet up, go to Start > All Programs > Dataw atch
Desktop >  Designer x - bit > License Manager

The License Manager displays.
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[[J] Datawatch License Manager

Datawatch Designer: Choose License Method

Before you can use Datawatch Designer you need to specify a license type. Please choose from the
following options:

@) Start a 14-Day Trial
! Activate Datawatch Designer using an Activation Code

| Connect to a Datawatch License Server

! Use a Volume License Key File

| Cancel || < Back E Next > i

Activate Datawatch Designer using

From the License Method screen, ensure that the
Next . The Activate License screen

an Activation Code button is selected and then click
displays.

(D, Datawstch License Manager

Datawatch Designer: Activate License

Enter your Activation Code, make sure you are connected to the internet and press Activate.

Activation Code:

If you are not connected to the internet, press the Offline Activation button below.

‘ Cancel H < Back | Activate ‘

‘ Settings || Offline Activation ‘

Manually enter the activation code provided to you and then click Activate

Upon successful connection, the following screen displays.

(D, Datawstch License Manager

Datawatch Designer: License Information

v Product successfully activated.

Change License Method ‘ ‘ Change Product |

Deactivate
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Select Finish when you are done.

You can choose to change the license method for your Panopticon Designer install by
selecting the Change License Method button. Doing so returns you to the Choose
License Method screen.

You may now run and use Panopticon Designer.

ACTIVATINBANOPTICONESIGNER OFFLINE

In cases where reliable internet is unavailable, you may activate Panopticon Designer offline.
Using this method, you will need to enter information to and from the Activation dialog boxes
and Trusted Activation Center on the web. You will also need the assistance of your systems
administrator or Datawatch Support.

Steps:
1. If the Designer License Manager is not yet up, go to Start > All Programs > Dataw atch
Desktop > Designer x - bit > License Manager

24

The License Manager displays.

{D; Datawatch License Manager — O e

Datawatch Designer: Choose License Method

Before you can use Datawatch Designer you need to specify a license type. Please choose from the
following options:

@ Start a 14-Day Trial
Activate Datawatch Designer using an Activation Code
Connect to a Datawatch License Server

Use a Volume License Key File

Cancel < Back

Ensure that the  Activate Datawatch Designer using an Activation Code button is
selected and then click  Next to display the Activate License screen.

Select the Offline Activati on button to display the Offline Activation  screen.
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Click OK.

D] Datawstch License Manager - O *

Datawatch Designer: Offline Activation

1) Open the activation link in a web browser or copy link to the clipboard: %

2) Copy Installation ID and paste into the "INSTALLATION ID" field on the web page.
8386-3650-6112-0134-8020-7949-1665-3615 %
3

—

Copy and Paste the Activation Code into the "LICENSE NUMBER" field.
287000-039364-718454 %
4} Press "Generate” to generate the Activation Certificate.

5) Copy and paste the Certificate

[d

6) Press "Activate” button below to activate License.

—

Cancel < Back | Activate

4. With your systems administrator or Datawatch Support, follow the instructions provided in
this screen to manually update your Panopticon Designer installation.

4.1 Click the activation linkin S tep 1 of the screen to launch the Activation window on
your browser. You may also manually type the link
https://www.internetactivation.com/ECOSY STEM/Activ ationServer/tiactivate/default.as

px into the address bar of your browser. Press Enter when you are finished.
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